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Consigli per gli assicurati Allianz Care

e Osservare tutte le raccomandazioni del governo locale.

e Evita di recarti nelle aree interessate e consulta prima le raccomandazioni dellOMS sulle restrizioni
di viaggio. Se vivi in ??una zona colpita, resta a casa il piu possibile.

e Se stai tornando da un’area interessata, fai attenzione a sintomi come tosse, febbre e mal di gola.
Chiama il medico se si verificano questi sintomi. Non andare in ospedale.

Contagioso come il comune virus influenzale, COVID-19 viene trasmesso attraverso goccioline (tosse o
starnuti) e attraverso superfici contaminate. L’'OMS ha condiviso alcune informazioni utili su come ridurre il
rischio di infezione. Informazioni aggiornate sull’epidemia di Coronavirus tra cui precauzioni suggerite e
awvisi di consulenza di viaggio sono disponibili da: https://www.who.int/health-topics/coronavirus.

COVID-19 attiva la copertura supplementare per malattia grave?
Tenendo conto delle regole che definiscono la malattia grave, COVID-19 non e considerato una malattia
grave per i seguenti motivi:

e NON € cronico in natura,

¢ non richiede trattamenti per tutta la vita e,

e Non puo causare invalidita permanente.

e inoltre, COVID-19 e lieve / asintomatico o richiede un trattamento ospedaliero. In primo luogo cio
non richiede alcun trattamento o trattamento (perché fino ad ora non esiste alcun trattamento). Se si
traduce in ricovero, si applica la copertura di ricovero supplementare in modo che la copertura per
malattia grave non fornisca ai membri alcun vantaggio aggiuntivo.

Accesso remoto alle cure mediche

Allianz Care fornira una copertura per le consultazioni a distanza (telefono, Skype ecc.) Con i medici del
proprio paese di residenza durante questa pandemia sotto il beneficio applicabile per le consultazioni GP /
specialistiche. Questa misura ha lo scopo di aiutare le persone che presentano sintomi di sintomi COVID-
19 e altri che desiderano consultare un medico per questioni mediche non correlate a COVID-19.
L'obiettivo & garantire che i piu vulnerabili, come quelli con patologie croniche, possano ottenere i loro
farmaci e consulti medici senza il rischio di essere esposti al virus visitando fisicamente il proprio medico.
Si prega di tenere presente che la copertura € applicabile solo alle teleconsulti con i medici.

Noi siamo preparati

Vorremmo rassicurarti che siamo preparati per potenziali impatti sulla nostra attivita. Abbiamo messo in
atto un piano solido per garantire sempre la nostra presenza ai nostri assicurati, guando essi hanno
bisogno di noi. Di conseguenza, siamo fiduciosi della nostra capacita e di continuare a fornirti il
??supporto a cui sei abituato.

In caso di domande, contattare la nostra Helpline dedicata COVID-19 al numero +353 76 670 1219.

Il vostro team di assistenza Allianz

HELLO,

With the ongoing global COVID-19 (Coronavirus) outbreak, we’d like to share some helpful information
and advice.

We're here for you


https://www.who.int/health-topics/coronavirus

Allianz Care is committed in our mission to keep you well. All customers displaying symptoms or having
had direct contact with a person with a confirmed COVID-19 diagnosis are covered for tests and
treatments for Coronavirus infection and any resulting complications, within the applicable cover levels
and benefit limits of NATO.

Any members concerned about COVID-19 can contact Medi24, our 24/7 medical advice line. Staffed by
an experienced medical team, Medi-24 provides advice in English, German, French and Italian on +44 (0)
208 416 3929.

Advice for Allianz Care customers

e Observe all recommendations from local government.

e Avoid travelling to affected areas and consult the WHO travel restriction recommendations
beforehand. If you live in an affected area, stay home as much as possible.

e If you are returning from an affected area watch out for symptoms such as a cough, fever and sore
throat. Call your doctor if you experience these symptoms. Do not go to a hospital.

As contagious as the common influenza virus, COVID-19 is transmitted via droplets (coughing or
sneezing) and via contaminated surfaces. The WHO has shared some helpful information on how to
reduce your risk of infection. Up to date information on the Coronavirus outbreak including suggested
precautions and travel advisory notices is available from: https://www.who.int/health-topics/coronavirus.

Does COVID-19 activate Serious lliness supplementary cover?
Taking into account the rules defining Serious lliness, COVID-19 is not considered as serious illness for
the following reasons:

it is not chronic in nature,

it doesn’t require life-long treatment and,

it cannot cause permanent disability.

also, COVID-19 is either mild/asymptomatic or requires hospital treatment. In the first instance this
does not require any medications or treatment (because up to now there is no treatment). If it
results in hospitalisation, then the supplementary hospitalisation cover applies so Serious Iliness
cover doesn’t provide members with any additional benefit.

Remote access to medical care

Allianz Care will provide cover for remote consultations (telephone, Skype etc) with medical doctors in
your country of residence during this pandemic under the applicable benefit for GP/specialist
consultations. This measure is aimed at assisting people displaying symptoms of COVID-19 symptoms as
well as others who wish to consult with a doctor for non-COVID-19 related medical matters. The goal is to
ensure the most vulnerable such as those with chronic conditions can get their medications and medical
consultations without the risk of being exposed to the virus by physically visiting their doctor. Please keep
in mind that cover is applicable only to teleconsultations with medical doctors.

We’'re prepared

We'd like to reassure you that we are prepared for potential impacts on our business. We have a robust
plan in place to guarantee that we continue to be there for our customers, when they need us. As a result
we are confident in our ability to continue to provide you with the support you're used to.

If you have any questions please contact our dedicated COVID-19 Helpline on +353 76 670 1219.

Your Allianz Care Team


https://click.health.allianzcare-emails.com/?qs=9b992a58292f63c532e32f0fba7301603c1e267380ebbffe281f05f8915fb8828f4c55ad51f92990d621def0378d6762

Read More



https://www.isaclantici.it/wordpress/covid19-coronavirus/

